
Stk# Course Title Qty
M01M Fundamentals of Management

M04M Training and Orienting Employees

M05M Delegating for Results

M06M Managing Employee Performance 

M07M Managing Teamwork

M08M Process Improvement: Achieving 
Quality Together

M09M Developing Exceptional Leadership

M10M Strategic Thinking and Planning

M11M Compensation Systems

M12M Workplace Diversity

M13M Employment Law and Preventing Sexual 
Harassment

M15M Interpersonal Skills: Understanding Your 
Effect on Others

M16M Leading and Managing Credit Union Sales

M17M Credit Union Financial Management for 
Non-Financial Executives

M18M Asset-Liability Management for Executives

M19M Managing Change

M20M Managing Technology

M21M Credit Union Investments

M22M Home Equity Lending

M23M Loan Pricing

M24M Security Administration

M25M Managing the Problem Employee 

M26M Marketing Management

Stk# Course Title Qty
M27M Managing Advertising Guidelines

M28M Developing Retail Marketing

M29M Providing Loans to Small Businesses

M30M Managing Financial Education Programs

M31M Budgeting and Accounting for
Non-Accounting Managers

M32M Community Involvement and Outreach

M33M Financial Analysis Tools for  
Decision Making

M34M Career Mapping for You and Your Staff

M35M Managing Through Motivation

M36M Online Security

M37M Business Communication Skills 

M38M Resolving Employee Conflict

M39M Transitioning to Trainer

M40M Recruiting Today’s Employees 

TOTAL Courses
TOTAL Courses X $50.00/course

SSAS Universal Scannable Answer Sheets
$26.00 (Extras only)

TOTAL Answer Sheets X $26.00/each
GRAND TOTAL

MERIT Materials Order Form

Ship to:

ID# ________________________________ Credit Union: ____________________________________________________________________

Attention: ____________________________________________________________________________________________________________

Street Address: ________________________________________________ Phone: ________________________________________________

City: ________________________________________________________ State: ____________________________ Zip:________________

Bill to:

ID#  ______________________________ Contact: ________________________________________________________________________

CU Name:  __________________________________________________ Phone: __________________________ Fax: ________________

Address:  ______________________________________________________________________________________________________________

City__________________________________________________________ State ____________________________ Zip:  ______________

FAX ORDERS TO:  CUNA CUSTOMER SERVICE AT 608-231-1869.  DO NOT SEND PAYMENT WITH ORDER, YOU WILL BE INVOICED.

FREIGHT & HANDLING WILL BE ADDED


