
 
 

2008 CUNA Collections & Bankruptcy School: Advanced 
October 5-8, 2008 ▪ Denver, CO 

 
Sunday 
 

Monday 
 

Tuesday 
 

Wednesday 
 

 
8:30-9:00 a.m. 
Welcome & 
Orientation 
 
9:00 a.m.-Noon 
Communicating 
With the Member 
While Collecting 

 
8:00-11:30 a.m. 
Best Practices 
Roundtable 
Discussions  

 
8:30-11:30 a.m. 
Collection Law & 
Compliance Issues 

 
Noon-1:00 p.m. 

Networking Lunch 
Provided 

 

 
11:30 a.m.-1:00 p.m. 
Lunch on Your Own 

 

 
Hotel check in 
after 3:00 p.m. 
 
3:30-4:30 p.m. 
Registration 
 
 

 
1:00-4:00 p.m. 
Negotiating & 
Getting the Member 
to Cooperate 
 
4:00-5:00 p.m. 
Networking 
Reception 
 
 

 
1:00-3:30 p.m. 
Surviving in the 
Compliance Jungle 
of Credit & 
Collections 
 

 
1:00-3:30 p.m. 
Bankruptcy: 
Protecting the Credit 
Union’s Interest 
 
3:30-3:45 p.m. 
Wrap-Up 
 
Have a Safe 
Trip Home! 
 

Schedule is subject to change      Revised 10/24/07 
 
 
 
FOR MORE INFORMATION 
Visit training.cuna.org and choose Schools & Conferences. 
 
PROGRAM CONTENT:    REGISTRATION INFORMATION: 
E-MAIL: elearning@cuna.coop   E-MAIL: reginfo@cuna.coop  
CALL: 800-356-9655, ext. 4249   CALL: 800-356-9655, ext. 4400 
 


