
Consumer Lending School: Advanced 
May 4-7, 2009 • Tempe, AZ 

 
 
 

 *Schedule is subject to change. 
 

 
 
 
 
 
 
 
 
 
FOR MORE INFORMATION 
Visit training.cuna.org and choose Schools & Conferences. 
 
PROGRAM CONTENT:    REGISTRATION INFORMATION: 
E-MAIL: training@cuna.coop   E-MAIL: reginfo@cuna.coop  
CALL: 800-356-9655, ext. 4249   CALL: 800-356-9655, ext. 4400 

Monday  5/4/09 Tuesday  5/5/09 Wednesday  5/6/09 Thursday  5/7/09 
 
7:00-8:00 a.m. 
Continental Breakfast 
 
7:00-8:00 a.m. 
Registration 
 
8:15 a.m.-Noon 
Successful Loan 
Pricing, Policies, & 
Processes 
 
 

 
7:00-8:00 a.m. 
Continental Breakfast 
 
 
8:15 a.m.-Noon 
Creating a “Lending 
Machine” 
 
 

 
7:00-8:00 a.m. 
Continental Breakfast 
 
8:15 a.m.-Noon 
Indirect Lending 
 
 

 
7:00-8:00 a.m. 
Continental Breakfast 
 
 
8:15 a.m.-Noon 
Serving & Lending to 
Young Adults 
 

 
Noon-1:00 p.m. 

Networking Lunch 
Provided 

Noon-1:30 p.m. 
Lunch on Your Own 

 
1:00-4:00 p.m. 
Underwriting Higher-
Risk Member Loans 
 
Lending Incentive 
Programs That Work 
 
4:30-5:30 p.m. 
Networking Reception 

 
1:30-4:00 p.m. 
Verifying Borrowers for 
Income Using Tax 
Returns 

 
1:30-4:00 p.m. 
My Best Boss 
 
 

 
1:30-4:00 p.m. 
Survive in the Compliance 
Jungle of Credit & 
Collections 
 
4:00-4:15 p.m. 
Wrap-Up 
 

Have a safe trip home! 
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