
2009 Experience Learning Live! 
October 25-28, 2009 • Nashville, TN 

Sunday Monday Tuesday Wednesday 
 
9:00 a.m. – 5:00 p.m.  
CPDOnline Member 
Summit/Course 
Design Workshop 
(Free for CPD Online 
members.) 
 
9:00 a.m. – 5:00 p.m.  
Creating Member 
Loyalty™ System of 
Training User’s 
Workshop  
(Free for Creating 
Member Loyalty 
members.) 
 
 

 
7:30-8:15 a.m.  Continental Breakfast 
 
8:15-8:30 a.m.  Welcome & Orientation 
 
8:30 – 10:00 a.m. 
Opening General Session: 
Creating Leaders Who Will Make a Difference  
 
10:00 - 10:30 a.m. 
Networking Break/CPD Showcase 
 
10:30 a.m. –Noon   
Breakout sessions: (Choose one) 

• Conducting Effective Performance 
Reviews* 

• SMEs as Facilitators of Learning:  
Developing Your Internal Strategic 
Partners** 

• ELLY Award Best Practices** 
• Social Networking and the Role in 

Recruiting* 

 
7:30-8:30 a.m.  Continental Breakfast 
 
8:30-10:00 a.m.  
General Sessions: (Choose one) 

• Emotional Intelligence: Know em’,  
Choose em’, Manage em”** 

• Aligning Your HR Strategies With Your CU 
Strategic Plan* 

 
10:00-10:30 a.m.  Networking Break 
 
10:30 a.m. -Noon  
Breakout sessions: (Choose one) 

• Credit Union University:  Getting Started** 
• Making Your Training Stick!** 
• Human Resources Roundtable* 
• Employment Law Update* 
 

 
8:30-9:30 a.m. 
Continental 
Breakfast 
 
9:30-11:00 a.m.  
Closing General 
Session: 
Once Upon a 
Time: Using Story 
Telling to Build 
Teamwork & 
Inspire Passion!  
 
 
 

 Noon  - 1:30 pm  
Networking Lunch & CPD Showcase 

 

Noon - 1:30 pm 
Lunch on own   

 
 
 
Hotel Check-in after 
3:00 pm 
 
 
4:30 - 5:30 p.m. 
Conference 
Registration 
 
5:30 – 7:00 p.m. 
Opening Networking 
Reception 
 
 
 

1:30-3:00 pm 
Breakout sessions: (Choose one) 

• Trainers Roundtable** 
• Conducting Effective Performance 

Reviews* (Repeat of a.m.) 
• SMEs as Facilitators of Learning:  

Developing Your Internal Strategic 
Partners** (Repeat of a.m.) 

• Retention Coaching* 
 
3:00-3:30 p.m.  Networking Break 
 
3:30- 5:00 p.m.  
General Sessions: (Choose one) 

• 4 Generations: 1 Workplace** 
• Creativity Boot Camp: Unleash Your HR 

Creativity*  

1:30 - 3:00 pm 
Breakout sessions: (Choose one) 

• Credit Union University:  Building Core 
Competencies & Career Pathing** 

• Instructional Design: New Trainer Focus** 
• Human Resources Measurement & Metrics* 
• Conducting Effective Workplace 

Investigations* 
 
3:00 –3:30 pm Networking Break 
 
3:30 - 5:00 pm  
Breakout sessions: (Choose one) 

• Assessing the Need for Training   
• Diversity in the Workplace  
• Instructional Design: Experienced Trainer 

Focus** 
• Employment Law Update* 
 

6:00-7:30 p.m.   
2009 ELLy Awards Presentation/Reception 
 

 
 

 
 
 
 

Have a Safe 
Trip Home! 

 

 
For your training needs, sessions during Experience Learning Live! will be broken into Training and HR focused sections. Please choose the session that fits your training 
needs. 
* HR Focused Sessions 
** Training Focused Sessions 
 
 
FOR MORE INFORMATION 
Visit training.cuna.org and choose Schools & Conferences. 
 
PROGRAM CONTENT:  REGISTRATION INFORMATION: 
E-MAIL: training@cuna.coop  E-MAIL: reginfo@cuna.coop  
CALL: 800-356-9655, ext. 4249  CALL: 800-356-9655, ext. 4400 
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